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STONE BARN’

FLOORS
INNOVATION ENGRAINED

REALFEEL™ Legacy, Vantage and Select
Comprehensive Warranty Program

The Lifetime Limited Waterproof Warranty does not cover:
1. Damage to surrounding structure, walls, subfloor, fixtures, furniture, underlayment, moldings, trims,
subfloor heating elements, or anything that is not the floor plank or tile.
2. Damage resulting from mold & mildew growth due to prolonged exposure to moisture.
3. Flooring that is installed outdoors.

20 Year Limited Waterproof Warranty

The floor plank or tile is warrantied to be 100% waterproof and the structural integrity of the floor plank or
tile will not be significantly diminished by exposure to water for the life of the 20 year limited warranty. While
moisture will not affect the floor's integrity, it is probable that, when excessive moisture accumulates in
buildings or on building materials, mold (and/or) mildew growth can occur (particularly if the moisture
problem remains undiscovered or unaddressed). Stone Barn® Floors moisture warranty excludes damage
resulting from mold and/or mildew growth due to prolonged exposure to moisture. If the floor plank or tile is
structurally impugned, resulting from exposure to water, Stone Barn® Floors will arrange a pro-rated credit
based on the terms outlined below in the section headed “Terms of 20 Year Limited Warranties”. This
warranty is not transferable by the purchaser of the floor.

This 20 Year Limited Waterproof Warranty excludes all casualty events involving water coming in contact
with your floor and failures normally covered by homeowner’s insurance including, but not limited to,
damages caused by flooding or standing water from leaky pipes, faucets, or household appliances.

Also excluded are damages caused by flooding or standing water from hydrostatic pressure or other casualty
events.

How to Make a Claim

Any claim made under either of these limited warranties must be made by contacting your retailer within 30
days after the basis of the claim is detected. In addition, any claim under either of these limited warranties
must be made before the end of the applicable limited warranty period. Proof of purchase including the date
of purchase, must be presented to make a claim.

092017

Stone Barn® Floors « Innovation Engrained
750 East Covey Lane, Suite 100 Phoenix, AZ 85024 - 602-341-6581 « www.stonebarnfloors.com




